
March 21st, 2019—March 24th, 2019 

IP No.  XX 

Welcome to the 

Florida  

Service  

Symposium 
This pamphlet was written to answer 

some of your questions concerning the 

program of the Florida Service Sympo-

sium.  Our message is very simple: We 

have found a way to live without using 

drugs, and we are  happy to share it 

with anyone for whom drugs are a 

problem.  We have found that service is 

part of that way. 

When we serve—and lead—with these principles in mind, we make service more 

attractive for all members. At times our service bodies can be disorganized and 

stressful. Members who take positions or just attend a committee meeting to see 

what it is about can leave frustrated and dispirited. We have a collective responsi-

bility to infuse our service bodies with an atmosphere of recovery where people 

feel welcome and encouraged to grow. In such an atmosphere, our trusted serv-

ants are more likely to feel effective and productive, and our service bodies grow 

stronger. When we put aside our personality differences and work together to de-

velop the best qualities in our members who are willing to serve, our areas, re-

gions, and subcommittees become fertile ground for cultivation. 
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https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Effective_Communications/FSS_8_2019_Effective_Communications-2.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_History_of_the_Basic_Text/FSS_8_2019_History_of_the_Basic_Text.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_History_of_the_Basic_Text/FSS_8_2019_History_of_the_Basic_Text-camera-2.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Saturday_Main_Meeting/FSS_8_2019_Saturday_Main_Meeting.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_IDT_Carrying_the_NA_Message_and_Making_NA_Attractive/FSS_8_2019_IDT_Carrying_the_NA_Message_and_Making_NA_Attractive.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_PR_Best_Practices/FSS_8_2019_PR_Best_Practices.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Turning_-IT-_Over/FSS_8_2019_Turning_-IT-_Over.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_IDT_MAT_DRT_as_it_Relates_to_NA/FSS_8_2019_IDT_MAT_DRT_as_it_Relates_to_NA.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Virtual_Meetings/FSS_8_2019_Virtual_Meetings.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Doing_Cool_Stuff_With_the_BMLT/FSS_8_2019_Doing_Cool_Stuff_With_the_BMLT.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_IDT_Attracting_Members_to_Service/FSS_8_2019_IDT_Attracting_Members_to_Service.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Spiritual_Principal_A_Day_Book/FSS_8_2019_Spiritual_Principle_A_Day_Book.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Website_Development/FSS_8_2019_Website_Development.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Cultural_Diversity/FSS_8_2019_Cultural_Diversity.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_WSC_of_the_Future/FSS_8_2019_WSC_of_the_Future.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Convention_in_a_Box/FSS_8_2019_Convention_in_a_Box.pptx
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_We_Keep_What_We_Have/FSS_8_2019_We_Keep_What_We_Have.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Yap-Phoneline_Volunteer_Training/FSS_8_2019_Yap-Phoneline_Volunteer_Training.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_SEZF_Business_Meeting/FSS_8_2019_SEZF_Business_Meeting.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Local_PR_11_Misconceptions/FSS_8_2019_Local_PR_11_Misconceptions.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Consensus_Based_Decision_Making/FSS_8_2019_Consensus_Based_Decision_Making.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Predatory_Behavior/FSS_8_2019_Predatory_Behavior.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Special_Interests_vs_Common_Needs/FSS_8_2019_Special_Interests_vs_Common_Needs.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Fellowship_Development/FSS_8_2019_Fellowship_Development.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Additional_Needs/FSS_8_2019_Additional_Needs.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_What_Does_an_RCM_Do/FSS_8_2019_What_Does_an_RCM_Do.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Meeting_Etiquette/FSS_8_2019_Meeting_Etiquette.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Differences_Between_H_and_I_and_BTW/FSS_8_2019_Differences_Between_H_and_I_and_BTW.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Hospitals_and_Institutions_Best_Practices/FSS_8_2019_Hospitals_and_Institutions_Best_Practices.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Zonal_PR/FSS_8_2019_Zonal_PR.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_Mental_Health_Mental_Illness_IP/FSS_8_2019_Mental_Health_Mental_Illness_IP.mp4
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_History_of_the_Basic_Text/FSS_8_2019_History_of_the_Basic_Text.pptx
https://s3.us-east-1.amazonaws.com/florida-service-symposium/FSS_8_2019_WSC_of_the_Future/FSS_8_2019_WSC_of_the_Future.pptx

